
 

25 March 2020 

 

Dear Parent/Guardian 

 

We have been informed by Familyworks that they will continue to provide a counselling service 

to our pupils. This will take place by phone or video.  Please see the following link for more 

information. 

 

www.familyworksni.com 

 

We have also been informed that Parentline NI is in full operation throughout this difficult 

period.  They can be contacted on freephone 0808 8020 400 and provide advice, support and 

guidance to parents and carers.  

 

They are open at the following times: 

Monday- Thursday 9am-9pm 

Friday 9am-5pm 

Saturday 9am-1pm 

  

You can also contact them via webchat www.ci-ni.org.uk or email parentline@ci-ni.org.uk 

 

Regards 

 

Heather Law 

Head of Pastoral Care 
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